
Quality Policy
The products we deliver shall comply with the express and implicit requirements of our customers in terms of 
road safety, operational safety and reliability, operating economy, ergonomics and exterior design, and also 
comply with the the requirements of the authorities.

The products shall be delivered in the correct number and on the agreed date.

The Zero Fault principle shall be applied in VBG, and this shall be achieved through preventive measures 
and continuous improvements in all functions.

Environmental Policy
VBG, which conducts operations in the vehicle industry, shall protect the external and internal environment. 
Our activities, both within and outside the company, shall reduce the environmental impact of both new and 
existing processes and products. This is achieved through measures to economise on resources, preventive 
measures to reduce pollution, and continuous improvements with, from an economic perspective, the best 
available technology.

Operations shall be conducted in such a way that:

• compliance with applicable legislation is achieved by a good margin, and the impact on the environment 
from unintentional discharge of materials and energy is prevented, as well as a reduction in noise levels.

• All employees shall be well-informed of the impact they and the company have on the environment.

• Consideration is taken to environmental aspects that affect the entire service life of the products.

• Environmental aspects are one of the parameters used during the selection of suppliers/contractors.

• Plans of action and contingency plans in consultation with the authorities concerned are available to 
limit/prevent the effects of any unintentional discharges or incidents.

Vänersborg 12-11-2003

Anders Birgersson
CEO

Quality and Environmental Policy VBG Produkter AB
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